LEADERSHIP: ADVANGED
PROBLEM-SOLVING STRATEGIES

Identifying Potential Human Error » Implementing Effective Change
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you may encounter, and strategies to
overcome resistance.

YOU’LL LEARN TARGET AUDIENCE

®* How active and latent conditions contribute to simple or Ideal for current and aspiring law
catastrophic errors enforcement leaders, supervisors,

® The impacts of acute and chronic stress on personnel sworn officers, correctional officers,

® Strategies to reduce complacency dispatchers, and training personnel.

®* How human factors shape decision-making The class is also specifically designed

®* How effective supervision reduces error to provide leadership skills for

® The impact of culture on organizational change professional staff.

® |eadership styles

® Negotiation strategies to overcome resistance «\)\T 10,1,
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A systemic, practical approach to organizational change

$450

Carlsbad Safety Training Center
5750 Orion Street
Carlsbad, CA 92010
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DATES & LOCATION
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Aug. 31 - Sept. 2, 2026

REGISTER TODAY >

@ 949-991-4782

‘ www.HPTC-Pro.com SCAN FOR CA POST and STC approved
MORE INFO

Human Performance Training
and Consulting, Inc.

1001 Avenida Pico Ste. C #431
San Clemente CA 92673
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